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12.1 Introduction 
 

Leeds is well supported by health care services, with one of the largest teaching 

hospitals in Europe, dedicated teams of primary health care professionals and a 

thriving 3rd sector. The Health and Wellbeing Board is continually striving to improve 

the health of the city, through its Leeds Health and Care Plan and its Health and 

Wellbeing Strategy (Leeds City Council 2016; Dannhauser 2018).  

 

Despite this high level of commitment to providing a people-centred health and social 

care provision the Women’s Voices in Leeds study (Thomas and Warwick-Booth 

2018), identified many barriers to accessing services within the City that included 

financial, language, childcare, timing, location, confidence, cultural and physical 

(such as building design for disabled women). A common theme from people’s 

experiences was that services were not designed with them in mind, coupled with a 

lack of awareness of what is available. This also came out of the evaluation of the 

Women’s Lives’ Leeds (WLL) initiative (Warwick-Booth et al. 2019), where even 

really helpful services were just not getting the right sort of uptake, either due to 

people not knowing they were there, or a lack of confidence or ability in being able to 

access them effectively.  

 

A further important finding from the Women’s Voices study and the WLL evaluation 

(that has been supported elsewhere), is the need for an option on female-only 

services. In part this may be a cultural requirement but is also a real need for women 

who have experienced abuse at the hands of a man or simply do not feel confident 

or comfortable with men. 

‘… pretty much unanimously it is, ‘Yes. I feel safer. I feel more confident 

communicating. I feel that I can share things with her that I wouldn’t share with a 

male worker.’ … I think that’s a really big thing, particularly with these women that 

we’re working with, the really vulnerable women, a lot of whom will have negative 

experiences of men as well.’ [CT1] quote from Women’s Lives Leeds Evaluation 

(Thomas and Warwick-Booth 2018) p 26 

 

Women are generally greater users of health services, mostly as a result of their 

reproductive health needs such as contraception, and screening tests, however 
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contrary to popular believe, this does not mean they are always better users of 

services.  

 

In the Cancer Awareness Campaign lead by the Department of Health and evaluated 

by Cancer Research UK (Moffat et al. 2016) found that on average, women reported 

more barriers to reporting symptoms than men. Women were more likely than men 

to report that finding it difficult to get an appointment with a particular doctor; disliking 

having to talk to the GP receptionist about their symptoms; and having a bad 

experience at the doctor’s in the past, would put them off going to the doctor. 

Women were also more likely to report being worried about what they might find 

wrong, worried about what tests they might want to do, and were more worried the 

doctor wouldn’t take their symptoms seriously.  

 

The difficulties in using GP services was evident in the Women’s Voices study 

(Thomas and Warwick-Booth 2018), with difficulty getting an appointment, the short 

time to explain complex problems and the lack of home visits, which are structural 

issues. There were also concerns over doctors lacking a ‘human approach’ and 

more focused onto computer notes or held stereotypical views about older women. 

 

“I found that when I was going through the menopause that’s probably when I 
had the least relationship with my Doctor’s…I didn’t feel like they connected 
very well with me about that. I didn’t wanna take drugs or HRT I didn’t want 
any of that. And that’s all they could offer. And then other symptoms that I felt 
were happening because of the menopause they just didn’t recognise they 
were- they weren’t, interested in…” (p20) 

 
There are a greater proportion of women as compared to men that are given a 

diagnosis of ‘medically unexplained symptoms’ (MUS) (NHS 2018), which is where a 

person can experience physical symptoms but it is difficult for the GP to identify a 

specific cause. It can be the case that these symptoms are a result of conditions that 

have previously been difficult to diagnose, such as fibromyalgia or are a result of 

emotional difficulties creating physical symptoms (psycho-somatic or somatoform 

diseases) (RCP 2015; Razali 2017; Rosendal et al. 2017; NHS 2018). Whatever 

theunderlying problem, it can cause distress for both the patient and the doctor and 

unless managed well, can exacerbate the problem and make the relationship with 

the GP more difficult (Stone 2014; Sowińska and Czachowski 2018). It has been 
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proposed that GPs should adopt a more empathetic approach and that better 

communication can lead to better outcomes for both the patient and the GP (Chew-

Graham et al. 2017; Houwen et al. 2017; Rosendal et al. 2017). 

 

There were also concerns over hospital-based services, especially around the issue 

of communication, in terms of patient’s frustrations of having to repeat their history to 

many different practitioners (which can also be traumatic when dealing with sensitive 

issues) and also when communication was poor between departments and staff.  

  

This section explores the issues facing women with regard to health screening, the 

NHS health check, the use of mental health services, dental registration, smoking 

cessation and weight loss.  

 

12.2 Health Screening 
 
Screening offers an invaluable opportunity to identify early cancers, to pick up on 

cardio-vascular health problems (such as hypertension and high cholesterol levels) 

and diabetes; all conditions which benefit greatly from early detection and 

management. Currently across the country , women are offered breast cancer, 

cervical cancer, and bowel cancer screening (Leeds City Council 2017) and the 

opportunity to have the NHS Health Check (Leeds City Council 2018).  

 

The Million Women study (Floud et al. 2017) found women with disabilities were 36% 

less likely to attend breast screening and 25% less likely to participate in bowel 

screening than women who were disability free. Those with self-care difficulties, 

mobility disabilities and vison disabilities had the lowest compliance  

 

For some groups within society, the take up of screening is more problematic than 

for others (PHE 2013), with specific attention required to help address their needs. 

These include: 

• Individuals who have hearing problems or are deaf. 

• Individuals with a visual impairment. 

• Individuals who have a physical disability. 
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• People from ethnic minority backgrounds who have no or poor understanding 

of the English language. 

• Travelling communities. 

• Lesbian and bisexual individuals. 

• Transgender individuals. 

 

In addition women with learning disabilities have been found to be under-

represented in screening up-take (Osborn et al. 2012; Connolly 2013; Willis 2016), 

with less than half of the eligible national population taking up the NHS Health 

Screen, 1 in 3 engaging in cervical cancer screening, 52% completing breast 

screening and 3 in 4 completing bowel cancer screening (NHS Digital 2017). A 

Canadian study (Willis 2014, 2016) found a key factor in improving access is the role 

of the paid carer and better information to the whole family. There are some 

excellent initiatives that are supporting women with learning disabilities. Tenfold1 is a 

forum that runs within Leeds to support third sector organisations working with or for 

people with learning disabilities. ‘Through the Maze’2 is an information and support 

service for people with learning disabilities in Leeds. “Bee together” 3 is a Leeds Time 

to Shine community development project aimed at supporting older women and men 

with learning disabilities at risk of social isolation.  

 

People who are born profoundly deaf have specific health needs (Emond et al. 

2015), with higher than the general population’s levels of obesity, hypertension, 

diabetes, mental health difficulties, and with low health literacy. The main causes of 

hearing loss in the elderly are noise-induced hearing loss (working environment, loud 

music etc), hypertension, diabetes, genetic factors and hormonal changes post 

menopause (Oghan and Coksuer 2012). Hearing loss tends to be greater in men 

than in women, but there are still a substantial number of women who are missing 

out on hearing aids (Scholes and Mindell 2014), with hearing loss most pronounced 

in those from lower socio-economic areas and those most in need of social support. 

Those who are blind or partially sighted can also experience difficulty with regard to 

being aware of screening opportunities or the mechanics of screening, such as 

                                              
1 http://www.tenfold.org.uk/ 
2 http://www.through-the-maze.org.uk/ 
33 https://timetoshineleeds.org/projects/learning-disability-community-development 

http://www.tenfold.org.uk/
http://www.through-the-maze.org.uk/
https://timetoshineleeds.org/projects/learning-disability-community-development
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needed for the bowel cancer faecal occult blood test (FOBT) stool sample (RNIB 

2015).  

 

Women with sight impairment accessing to health services can experience 

difficulties in a number of different ways. Reminders for general health screening 

such as breast screening are often sent by letter which is difficult if not impossible for 

some to read/access. People generally with a visual impairment can lack confidence 

going to new places without assistance and can in fact avoid going for fear of not 

finding places or finding their way around. Some medical staff forget or don't know 

how to audio described an environment making the woman unsure what is excepted 

or needed. Transport is also an issue as there is an anxiety catching a bus because 

they are not sure which bus to use, cannot see the numbers, don't know what stop 

etc. There may also be issues in the way that services call the next patient in for 

screening – if it is done on a screen then there is the possibility they will be missed.  

 

There can be particular problems for Wheelchair users to access health services due 

to a lack of suitable adjustments both relating to structural barriers, such as poor 

street design and inaccessible buildings; physical barriers, such as narrow doors, 

poor toilet access and difficulty getting onto examination tables etc.; systemic 

barriers, such as appointments that are too short, or lack of planning to cater for their 

needs; and attitudinal barriers, such as stereotyping and stigmatizing or failure to 

deliver the same kind of care as given to an able-bodied women (Hanlon and Payne 

2018). Similar findings were found in an American study (Stillman et al. 2017) of 

wheelchair users’ experiences of accessing health care, where along with the 

practical difficulties, there was a perception that they received incomplete care and 

the physician only had a partial understanding of their needs. 

 

“I’ve known some people who use wheelchairs who’ve had to struggle on to 
the bed, with help, and been very uncomfortable and very, very… and had an 
awful experience. But they wanted to go through with it and that was the only 
way they could. Because there was no facilities to help them, within their GP 
surgery. And I don’t know whether you can get referred to hospital where they 
have facilities, but at that point they hadn’t.” quote from participant in the 
Women’s Voices study (Thomas and Warwick-Booth 2018) 
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Ethnic minorities have been found to have lower uptake of screening opportunities, 

leading to later presentations and poorer outcomes (Macmillan 2014). The sex of the 

practitioner for cervical cancer tests, language barriers, heath literacy, lack of 

awareness of religious requirements can all be significant factors in accessing 

screening opportunities (PHE 2013; Macmillan 2014). Women from the Romany, 

Gypsy and Traveller community also have access issues with regard to health care, 

in terms of structural factors, such as not being registered with a GP, cultural factors 

in relation to perceptions of health, language issues and the ability to understand 

messages,(Thompson 2013; Warwick-Booth et al. 2017; McFadden et al. 2018). 

 

Lesbians are still at risk of cervical cancer, yet their uptake of PAP screening has 

been much lower than for heterosexual women (Tracy et al. 2013; Curmi et al. 2014, 

2015), in part due to a belief that they are at a lower risk as they are not engaging in 

heterosexual sex, but also due to a fear of discrimination and other anxieties relating 

to the procedure. A further study by Johnson et al., (2016a) explored the 

experiences of lesbians, Bisexual women and transgender men, which found that 

those who were routine screeners felt more welcome in the health care setting, but 

for others who did not attend there was a fear of discrimination based on their sexual 

orientation and gender expression.  

 

The transgender community have specific issues relating to their screening needs 

specifically trans men and their risk of cervical cancer. For instance the invitation 

system used for cervical screening is set up automatically to only invite the correct 

eligible patients, which may exclude male trans who still have a cervix (PHE 2013). 

In addition, women with a male history, or men with a female history that have 

developed breast tissue, still need breast screening. 

 

Women who are from the Gypsy and Traveller community have also been found to 

miss out on screening opportunities, either through problems with access, health 

literacy, or lack of registration on the appropriate lists (PHE 2013).  

 

12.2.1 Breast cancer screening  
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Breast cancer screening is offered to women aged between 50 and 70 years every 

three years. Over England, 75.4% of those eligible for the screening took up the 

opportunity (2.2 million women), with 41.5% of the cancers detected being too small 

to have been picked up without the x-ray (7,635 women). Detection is highest in 

women aged over 70 years (14.6 per 1,000 women tested) and lowest in the 50-54 

age bracket (6.2 per 1,000 tested) (NHS Digital 2018). In Leeds we fall below the 

national average, with 74% of eligible women screened, but this an improvement on 

previous years and the most current data shows that across Leeds there has been 

an increase in breast screening uptake, from 66.9% in April 2012 to 70% in August 

2017 (Figure 1). 

 

 

Figure 1 Change in breast screening uptake in Leeds from Apr 2012 to Aug 2017 

 

Cancer screening has been found to be lower in women with mental health problems 

(Howard et al. 2010; Aggarwal et al. 2013; Woodhead et al. 2016) and in those from 

ethnic minority backgrounds (Crawford et al. 2016; Hirth et al. 2016). Uptake of 

breast screening opportunities is also lower in women with intellectual disabilities 

(Collins et al. 2014) through a complex range of issues, with the role of the carer 

being of prime importance (Willis 2016). 

 

12.2.2 Cervical Cancer Screening 

 

Cervical cancer screening is effective at reducing advanced cancer in the population 

(Castle et al. 2017), with regular screening associated with a 67% reduction in stage 
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3 cancer and preventing 70% of deaths (Landy et al. 2016). Of the ~6% ofwomen 

across England who tested positive, women aged 25-29 were most likely to have a 

high-grade abnormality, which reinforces the need for an active marketing 

programme for this age group (NHS 2017a). There has been a recent push by PHE 

to improve access to cervical cancer screening, as they recognise the national 

figures are at a 19 year low (PHE 2017). 

 

Across Leeds, of the 209,200 women eligible for the test, 45,000 have been 

screened, of which 96% were negative, 1.5% had borderline changes, and 1.1% 

having moderate to high grade changes (495 women) (NHS 2017b). 

 

 

Figure 2 Change in cervical screening uptake in Leeds from Apr 2012 to Aug 2017 

 

There are still women who do not attend screening and there has been a steady 

reduction in uptake across Leeds with a drop from 76.8% in April 2012 to 73.6% in 

August 2017 (Figure 2), however this is still above the national average of 72%. 

Analysis of screening activity tends to suggest that younger women are less aware 

of the test and older women have decided not to attend (Marlow et al. 2017). Older 

women that do not take up screening have been found to be affected by 

embarrassment and logistical issues (Hope et al. 2017). Those at risk of social 

isolation (non-English speakers, alcohol abusers, heavy smokers, receiving 

treatment for psychiatric disease) and those less well educated (Myriokefalitaki et al. 

2016; Labeit and Peinemann 2017) are also poor at taking up screening 

opportunities.  
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A study of women who did not attend (Marlow et al. 2018) found that they were more 

likely to be fatalistic and more focused onto the moment rather than thinking about 

potential future problems; these women were also more likely to avoid information 

about cancer and be less informed. The role of good quality, focused, and ethnically 

appropriate information has been suggested as key to getting more women to attend 

screening (Ghanouni et al. 2017). 

 

There is also a strong argument that for women who have been sexually assaulted, 

the way the smear test is advertised and the language used to promote the test 

creates barriers to participation (Cosgrave 2018). With greater awareness of the 

needs of vulnerable women, the service could be more sensitively promoted and 

delivered. This work is being promoted by the My Body Back project4, which is 

supporting women a year onward following sexual assault. 

 

It is proposed that the current PAP screening be replaced with HPV screening, which 

would result in an estimated 23.9% reduction in the current cases invited for 

screening and an estimated reduction of 19% in cervical cancer by 2023 (Castanon 

et al. 2017). There are worries that the self-sampling required for HPV screening 

may not be effective due to lack of knowledge, low self confidence in ability to self-

sample and a worry over its efficacy amongst other factors (Williams et al. 2017). 

However, a recent meta-analysis of identifying precancer risk and reaching under-

screened women by using HPV self-testing (Arbyn et al. 2018) has found it to be as 

effective as clinical samples, which may be a positive way forward.  

 

12.2.3 Colorectal Cancer Screening 

 

There has been a national bowel cancer screening in place since 2006, aimed at all 

men and women aged between 60 and 74 years of age. In Leeds this is mostly 

based on the bowel cancer screening test, which requires the return of three 

samples of stool (Leeds City Council 2017). 

 

                                              
4 http://www.mybodybackproject.com 

http://www.mybodybackproject.com/
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In Leeds those women taking up bowel cancer screening has increased from 55% in 

April 2012 to 58% in August 2017 (Figure 3). 

 

 

 

Figure 3 Change in Bowel screening uptake in Leeds from Apr 2012 to Aug 2017 

 

In a review of the national data relating to colorectal cancer (White et al. 2018) a 

higher proportion of women were found to have taking part in screening (60.9% 

women as compared to 55.5% of men), with the gap narrowing with age. This review 

also found that more women are diagnosed through emergency presentation, which 

was thought to be a consequence of the greater chance of co-morbidity as women 

tend to be older when they develop the disease.  

 

There are also issues with the way women develop colorectal cancer that can impact 

on how they are diagnosed and the risk this cancer poses. Women are more likely to 

develop the disease in the caecum and ascending colon, which is not viewed in the 

standard Bowel Scope assessment, and are more likely to develop sessile serrated 

polyps, which are more likely to be missed via colonoscopy and can lead to more 

aggressive forms of cancer (Hansen and Jess 2012). Women’s bowel cancer has 

also been found to have a lower level of haemoglobin in the faeces, resulting in a 

lower pick up on screening (Steele et al. 2012). 

 

Women are as likely as men to prevaricate over screening due to the faecal 

sampling required (Lo et al. 2015; Clarke et al. 2016) and are embarrassed and have 
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difficulty in reporting symptoms to their GP (Moffat et al. 2016). Greater attention 

needs to be paid in getting women to be screened, as many think this is a male 

disease (Friedemann-Sánchez et al. 2007).  

 

One participant from the Leeds Women’s Voices study (Thomas and Warwick-Booth 

2018) noted that for people with a visual impairment, bowel cancer screening creates 

difficulties.  

 

12.2.4 NHS Health Check Uptake 

 

The NHS Health Check is a national initiative aimed at preventing Cardiovascular 

Disease (CVD), through inviting those aged between 40 and 70 years to complete 

the check every five years. The Leeds approach was to roll out the Health Check in 

stages, starting in 2009/10 with those most at risk, which included those practices 

with more than 30% of their population living in the 10% most deprived areas 

nationally and males.  

 

The latest audit of uptake in 2017 (Turrell et al. 2017) shows that between 

2011/2012 and 2015/2016, over 90% of those eligible had been invited to be tested. 

The report notes that women, especially those from deprived areas, are more likely 

to attend an NHS Health Check than men. It also notes that in Leeds, uptake across 

ethnicity groups is in proportion to the ethnic composition of local communities and is 

greater in the older population than the young.    

 

12.3 Mental Health service usage 
 
 
The primary delivery framework for NICE-recommended psychological treatments for 

Common Mental Health Disorders is the Improving Access to Psychological 

Therapies (IAPT) programme. This brings together evidence-based treatments 

informed by clinical guidelines with the delivery of interventions, in a stepped-care 

model. Validated patient-reported outcome measures (including GAD7 and PHQ9) 

are used to assess, monitor and evaluate treatment. 
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Within Leeds, twice as many women access IAPT services as men (Figure 4). 

 

Figure 4 IAPT data by gender. Leeds, CCG Leeds Annual IAPT data return 2017/18 

 

Acute mental health services provide community-based and inpatient treatment for 

people with moderate to severe mental health disorders, including psychosis. 

Admissions to acute mental health wards are broadly comparable between males 

and females, however a greater number of women are referred to community-based 

mental health teams/primary care mental health than men. 

 

12.3.1 Eating Disorders 

 
Treatments for mild to moderate eating disorders are delivered via the IAPT Service 

and in Primary Care settings. Information about eating disorders in Primary Care is 

not consistently recorded. The number of referrals to IAPT between 2016 /17 and 

2017/18 with a primary or secondary diagnosis of an eating disorder were at least 15 

times more for females compared to males (). 
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Table 1 Referrals with a Primary or Secondary Diagnosis of F50 – Eating Disorder 

 Female Male Total 

2016-17 91 6 97 

2017-18 143 7 150 

   
 
Admissions to hospital for physical health conditions related to eating disorders show 

a similar pattern with at approximately ten times more female patients admitted than 

males, and nearly 15 times more admissions for female patients than male 

patients(Table 2). 

 
Table 2 The number of admissions for eating disorders (2013/14 to 2017/18), age 10+ resident in Leeds5 

 Female Male Total 

Admissions  721 49 770 

Patient Count 346 34 380 

 

The relationship between eating disorders admissions and deprivation appear 

random, however this may be related to the small overall number of admissions 

(Figure 5).  

 

Services for severe eating disorders in Leeds are provided by LYPFT via the 

CONNECT service. This includes a community-based treatment service, inpatient 

service and FREED (First Episode and Rapid Early Intervention Service). In October 

2018 there were 50 Leeds women on their caseload. 

 

                                              
5 Eating Disorders Hospital Admissions (Admissions data Copyright © 2018, re-used with the 

permission of the Health and Social Care Information Centre (HSCIC) / NHS Digital. All rights 

reserved.) 
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Figure 5 Female admission rates (and confidence intervals) for eating disorders (2013/14 to 2017/18) by Index 
multiple deprivation deciles, 2015 

 

12.3.2 Self-Harm 

 
Information about self-harm is obtained by collecting data on hospital admissions. It 

is important to note that this data has limitations - self-harm hospital admissions data 

does not provide a comprehensive picture about self-harming behaviour in the 

community. 

There are a higher number of admissions for women living in the most deprived two 

deciles of Leeds, with Leeds rates higher than the national average and greater for 

women in the deprived areas of the city (Figure 6).  
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12.4 Dental registration 
 

Tooth decay is more of an issue for women than men and has been linked to sex-

differences in the composition of saliva, the effect of pregnancy, and different eating 

habits, especially relating to food production in the home increasing snacking 

(Lukacs and Largaespada 2006; Ferraro and Vieira 2010). Data was not available for 

Leeds, but this section has been included as dental health is an important aspect of 

overall health as women have specific issues to consider.  

 

Obesity is linked to dental caries in children, with more decayed, missing, and filled 

permanent teeth among obese 18 year old girls than boys (Li et al. 2017). Children 

from lower socio-economic communities are more at risk of lower oral health quality 

of life, irrespective of their actual oral health status (Kragt et al. 2017), with the 

suggestion that self-esteem and self-perception about oral health and body image 

may be a factor.. 

 

A Swedish study (Ericsson et al. 2012) suggests that adolescent girls have more 

favourable perceptions, attitudes and behaviour with regard to their oral hygiene, 

which may be influenced, both by a better awareness of the health benefits, but also 

for cosmetic and aesthetic reasons. 

 

Through pregnancy and whilst breast feeding, it is important to have good oral health 

as inflammatory gum disease, gingivitis or periodontitis are common problems faced 

during pregnancy. Increasing midwifery intervention to offer oral hygiene education 

and guidance on using dental services can improve women’s up-take of services 

(George et al. 2018). 

 

Mental illness can have a negative effect on dentition, as a result of a higher 

proportion of women smoking, the effect of medication, and anxieties relating to 

dental services and dental hygiene. There may also be issues relating to competing 

priorities in their life and difficulties accessing services, especially if there is a felt 

stigma to using the services (Kisely et al. 2011; Brondani et al. 2017). Eating 
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disorders can damage the enamel of the teeth and result in a poor oral health status 

due to vomiting (Lourenço et al. 2017). 

 

Women with breast and other cancers can be at increased risk of dental problems 

(Lo-Fo-Wong et al. 2016) due to the effect of chemotherapy on normal mucosal 

replacement and also due to use of anti-oestrogen therapy. 

 

Tooth loss in older women may be as a result of osteoporosis and warrant further 

investigation (Martínez-Maestre et al. 2010). Treatment with bisphosphonates can 

have a negative effect on oral health and affect bone healing after dental treatment 

(Grgić et al. 2017). 

 

An Australian study (Riggs et al. 2014) found that migrant women and their children 

were more likely to access dental services through emergency care as they faced 

many barriers to using primary dental services. 

 

12.5 Smoking cessation  
 
Across Leeds, between April 2017 and March 2018 there were 944 females and 740 

males setting a quit date to stop smoking, of those there were 453 female and 360 

male successful self-reported quitters (or approximately 49% of both male and 

female quitters), with 378 female and 233 male quitters confirmed by CO validation 

(which is 83% females and 65% of males). There were more women than men 

attempting to quit and more whose outcome are not known or lost to follow up.  

 

Women usually tend to be less successful at quitting smoking than men (Martin et al. 

2016), with especially older White women rating barriers to quitting (such as the risk 

of weight gain) more difficult to overcome than men. Interestingly a study of nicotine 

withdrawal showed that although women reported greater negative affect, 

psychological withdrawal, and sedation after overnight abstinence than did men, they 

were not influenced by the amount of nicotine in a cigarette when it came to its 

‘restorative’ effect (Faulkner et al. 2018). This suggests it was the psychological and 

affective aspects of withdrawal rather than the nicotine that is the main barrier to 

cessation. 
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In part this may be due to women who smoke facing a greater burden of stigma, both 

from others and ‘self-stigmatizing’ their own behaviour by being very aware of the 

risks they face,, especially if they are mothers or pregnant (Triandafilidis et al. 2017). 

This can lead to feelings of shame and having to deal with the emotional bullying that 

men may not have to endure. With smoking being most prevalent in women from 

lower social backgrounds and in women with mental health difficulties, this negativity 

can make their lives all the harder. Focusing on the positive aspects of not smoking 

may be a more beneficial approach (Triandafilidis et al. 2017), including the effects 

of smoking on physical appearance, oral hygiene and the health benefits for their 

children (Memon et al. 2016). 

 

It’s also important to note that attempts to stop smoking during the pre-menstrual 

period are limited due to increased tobacco dependency and the negative effect of 

the withdrawal symptoms on top of those experienced by those with elevated 

affective PMS (e.g. irritability, anger) (Pang et al. 2017). 

 

The Smoking Insight Evaluation carried out in the Leeds East and South CCG areas 

did not differentiate between male and female smokers, apart from specific reference 

to pregnant women who smoke (Trigwell et al. 2015). They did note that practitioners 

felt less successful at reaching into BME Communities.  

 

Lesbian, bisexual, and other sexual minority women have been found to be more 

resistant to smoking cessation efforts, with the suggestion that they need more 

targeted interventions that work with them on overcoming the causative factors 

(Baskerville et al. 2017). 

 

The Stop Smoking Services for Pregnant Women (SSSP) run by the NHS have 

found that by focusing their services on clinics rather than trying to reach out to the 

women in their own homes was more effective (Vaz et al. 2017). They also found 

that they should focus their attention onto the more deprived communities and those 

with lower educational attainment as they were the most likely to smoke and be the 

hardest to influence. 
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The sex and gender differences seen between men and women with regard to 

tobacco consumption and with regard to problems of cessation warrant more gender 

aware policies and strategies (Amos et al. 2012). 

 
 

12.6 Weight loss services 
 

In Leeds 5,994 women (2,868 men) had a hospital admission with a primary or 

secondary diagnosis of obesity, with 27 females (8 males) having Bariatric surgery in 

2016/17 (NHS Direct 2018).  

 

There is evidence to suggest men are more successful at losing weight than women 

(Stroebele-Benschop 2013). For women there tend to be multiple attempts with a 

boomerang effect, where weight loss is followed by weight gain. There is a higher 

proportion of women offered medicinal support by their GP to lose weight, with an 

increasing number of women are seeking surgical solutions to their weight 

difficulties, such as stomach bands.  

 

Social stigma and discrimination as a result of obesity has been found to have a 

greater negative impact on women’s ability to lose weight, through many different 

effects. These include the unwillingness to join exercise groups due to poor self-

image, and a lower sense of self-esteem and self-efficacy restricting effort as there is 

a fear of failure. The stress and depression caused by the stigma can also lead to 

poorer eating habits. Changing social networks, with the lower likelihood of joining 

active friends can also be limiting, as can the life-limiting effects of obesity (Brewis 

2014), such as reduced job options, lower income and poorer living environments, 

which limit life choices. 

 

An American study (Ford et al. 2017) found that postmenopausal women with high 

adherence to a reduced-carbohydrate diet, with moderate fat and high protein intake, 

were at decreased risk for postmenopausal weight gain. 

 

 

References 
 



 

 20 

Aggarwal A, Pandurangi A, Smith W (2013) Disparities in breast and cervical cancer 
screening in women with mental illness: A systematic literature review. Am J 
Prev Med 44:392–398. doi: 10.1016/j.amepre.2012.12.006 

Amos A, Greaves L, Nichter M, Bloch M (2012) Women and tobacco: a call for 
including gender in tobacco control research, policy and practice. Tob Control 
21:236–243. doi: 10.1136/tobaccocontrol-2011-050280 

Arbyn M, Smith SB, Temin S, et al (2018) Detecting cervical precancer and reaching 
underscreened women by using HPV testing on self samples: updated meta-
analyses. BMJ 363:k4823. doi: 10.1136/BMJ.K4823 

Baskerville NB, Dash D, Shuh A, et al (2017) Tobacco use cessation interventions 
for lesbian, gay, bisexual, transgender and queer youth and young adults: A 
scoping review. Prev Med Reports 6:53–62. doi: 10.1016/j.pmedr.2017.02.004 

Brewis AA (2014) Stigma and the perpetuation of obesity. Soc Sci Med 118:152–
158. doi: 10.1016/j.socscimed.2014.08.003 

Brondani MA, Alan R, Donnelly L (2017) Stigma of addiction and mental illness in 
healthcare: The case of patients’ experiences in dental settings. PLoS One 
12:1–14. doi: 10.1371/journal.pone.0177388 

Castanon A, Landy R, Pesola F, et al (2017) Prediction of cervical cancer incidence 
in England, UK, up to 2040, under four scenarios: a modelling study. Lancet 
Public Heal 3:e34–e43. doi: 10.1016/S2468-2667(17)30222-0 

Castle PE, Kinney WK, Cheung LC, et al (2017) Why does cervical cancer occur in a 
state-of-the-art screening program? Gynecol Oncol 146:546–553. doi: 
10.1016/j.ygyno.2017.06.003 

Chew-Graham CA, Heyland S, Kingstone T, et al (2017) Medically unexplained 
symptoms: continuing challenges for primary care. Br J Gen Pract 106–107. doi: 
https://doi.org/10.3399/bjgp17X689473 

Clarke N, Gallagher P, Kearney PM, et al (2016) Impact of gender on decisions to 
participate in faecal immunochemical test-based colorectal cancer screening: A 
qualitative study. Psychooncology 25:1456–1462. doi: 10.1002/pon.4085 

Collins K, Mcclimens A, Mekonnen S, Wyld L (2014) Breast cancer information and 
support needs for women with intellectual disabilities: a scoping study. doi: 
10.1002/pon.3500 

Connolly J (2013) Barriers to access to cancer screening for people with learning 
disabilities: a review. Lancet 382:S29. doi: 10.1016/S0140-6736(13)62454-X 

Cosgrave E (2018) Smear Campaigns: how campaigns promoting the uptake of 
invasive medical screenings must take the needs of sexual violence survivors 
into account. In: Gender, Intersect. Heal. CGGH Blog, UCL. 
http://ighgc.org/blogpost/smear-campaigns-how-campaigns-promoting-the-
uptake-of-invasive-medical-screenings-must-take-the-needs-of-sexual-violence-
survivors-into-account.  

Crawford J, Ahmad F, Beaton D, Bierman AS (2016) Cancer screening behaviours 
among South Asian immigrants in the UK, US and Canada: A scoping study. 
Heal Soc Care Community 24:123–153. doi: 10.1111/hsc.12208 

Curmi C, Peters K, Salamonson Y (2014) Lesbians’ attitudes and practices of 
cervical cancer screening: A qualitative study. BMC Womens Health. doi: 
10.1186/s12905-014-0153-2 

Curmi C, Peters K, Salamonson Y (2015) Barriers to cervical cancer screening 
experienced by lesbian women: a qualitative study. J Clin Nurs 25:3643–3651. 
doi: 10.1111/jocn.12947 

Dannhauser H (2018) Leeds Health and Wellbeing Board: Reviewing the year 2017-



 

 21 

2018. Leeds Health Partnerships Team, Leeds City Council, Leeds 
Emond A, Ridd M, Sutherland H, et al (2015) The current health of the signing Deaf 

community in the UK compared with the general population: a cross-sectional 
study. BMJ Open 5:e006668. doi: 10.1136/bmjopen-2014-006668 

Ericsson JS, Östberg A-L, Wennström JL, Abrahamsson KH (2012) Oral health-
related perceptions, attitudes, and behavior in relation to oral hygiene conditions 
in an adolescent population. Eur J Oral Sci 120:335–341. doi: 10.1111/j.1600-
0722.2012.00970.x 

Faulkner P, Petersen N, Ghahremani DG, et al (2018) Sex differences in tobacco 
withdrawal and responses to smoking reduced-nicotine cigarettes in young 
smokers. Psychopharmacology (Berl) 235:193–202. doi: 10.1007/s00213-017-
4755-x 

Ferraro M, Vieira AR (2010) Explaining Gender Differences in Caries: A Multifactorial 
Approach to a Multifactorial Disease. Int J Dent 2010:1–5. doi: 
10.1155/2010/649643 

Floud S, Barnes I, Verfürden M, et al (2017) Disability and participation in breast and 
bowel cancer screening in England: A large prospective study. Br J Cancer 
117:1711–1714. doi: 10.1038/bjc.2017.331 

Ford C, Chang S, Vitolins MZ, et al (2017) Evaluation of diet pattern and weight gain 
in postmenopausal women enrolled in the Women’s Health Initiative 
Observational Study. Br J Nutr 117:1189–1197. doi: 
10.1017/S0007114517000952 

Friedemann-Sánchez G, Griffin JM, Partin MR (2007) Gender differences in 
colorectal cancer screening barriers and information needs. Heal Expect an Int J 
public Particip Heal care Heal policy 10:148–60. doi: 10.1111/j.1369-
7625.2006.00430.x 

George A, Dahlen HG, Blinkhorn A, et al (2018) Evaluation of a midwifery initiated 
oral health-dental service program to improve oral health and birth outcomes for 
pregnant women: A Multi Centre Randomised Controlled Trial. Int J Nurs Stud 
82:49–57. doi: 10.1016/j.ijnurstu.2018.03.006 

Ghanouni A, Renzi C, Waller J (2017) A cross-sectional survey assessing factors 
associated with reading cancer screening information: Previous screening 
behaviour, demographics and decision-making style. BMC Public Health 17:1–
13. doi: 10.1186/s12889-017-4224-9 

Grgić O, Kovačev-Zavišić B, Veljović T, et al (2017) The influence of bone mineral 
density and bisphosphonate therapy on the determinants of oral health and 
changes on dental panoramic radiographs in postmenopausal women. Clin Oral 
Investig 21:151–157. doi: 10.1007/s00784-016-1767-6 

Hanlon E, Payne D (2018) Cervical screening for women with physical disabilities. 
Kai Tiaki Nurs New Zeal 23:22–25, 44. 

Hansen IO, Jess P (2012) Possible better long-term survival in left versus right-sided 
colon cancer - A systematic review. Dan Med J 59:A:4444. doi: A4444 [pii] 

Hirth JM, Laz TH, Rahman M, Berenson AB (2016) Racial/Ethnic Differences 
Affecting Adherence to Cancer Screening Guidelines Among Women. J 
Women’s Heal 25:371–380. doi: 10.1089/jwh.2015.5270 

Hope KA, Moss E, Redman CWE, Sherman SM (2017) Psycho-social influences 
upon older women’s decision to attend cervical screening: A review of current 
evidence. Prev Med (Baltim) 101:60–66. doi: 10.1016/j.ypmed.2017.05.002 

Houwen J, Lucassen PL, Stappers HW, et al (2017) Improving GP communication in 
consultations on medically unexplained symptoms: a qualitative interview study 



 

 22 

with patients in primary care. Br J Gen Pract 67:e716–e723. doi: 
10.3399/bjgp17X692537 

Howard LM, Barley EA, Davies E, et al (2010) Cancer diagnosis in people with 
severe mental illness: Practical and ethical issues. Lancet Oncol 11:797–804. 
doi: 10.1016/S1470-2045(10)70085-1 

Johnson MJ, Mueller M, Eliason MJ, et al (2016) Quantitative and mixed analyses to 
identify factors that affect cervical cancer screening uptake among lesbian and 
bisexual women and transgender men. J Clin Nurs 25:3628–3642. doi: 
10.1111/jocn.13414 

Kisely S, Quek L-H, Pais J, et al (2011) Advanced dental disease in people with 
severe mental illness: systematic review and meta-analysis. Br J Psychiatry 
199:187–193. doi: 10.1192/bjp.bp.110.081695 

Kragt L, Wolvius EB, Raat H, et al (2017) Social inequalities in children’s oral health-
related quality of life: the Generation R Study. Qual Life Res 26:3429–3437. doi: 
10.1007/s11136-017-1679-1 

Labeit AM, Peinemann F (2017) Determinants of a GP visit and cervical cancer 
screening examination in Great Britain. PLoS One 12:1–14. doi: 
10.1371/journal.pone.0174363 

Landy R, Pesola F, Castañón A, Sasieni P (2016) Impact of cervical screening on 
cervical cancer mortality: Estimation using stage-specific results from a nested 
case-control study. Br J Cancer 115:1140–1146. doi: 10.1038/bjc.2016.290 

Leeds City Council (2016) Leeds Health and Wellbeing Strategy. Leeds City Council, 
Leeds 

Leeds City Council (2017) Cancer: early diagnosis and screening services in Leeds. 
https://www.leeds.gov.uk/residents/health-and-social-care/keeping-well-and-
healthy/protecting-your-health/cancer.  

Leeds City Council (2018) Public encouraged to take steps to improve their health 
with NHS health check.  

Li LW, Wong HM, McGrath CP (2017) Longitudinal Association between Obesity and 
Dental Caries in Adolescents. J Pediatr 189:149–154.e5. doi: 
10.1016/j.jpeds.2017.06.050 

Lo-Fo-Wong DNN, de Haes HCJM, Aaronson NK, et al (2016) Don’t forget the 
dentist: Dental care use and needs of women with breast cancer. Breast 29:1–7. 
doi: 10.1016/j.breast.2016.06.012 

Lo SH, Halloran S, Snowball J, et al (2015) Colorectal cancer screening uptake over 
three biennial invitation rounds in the English bowel cancer screening 
programme. Gut 64:282–291. doi: 10.1136/gutjnl-2013-306144 

Lourenço M, Azevedo Á, Brandão I, Gomes PS (2017) Orofacial manifestations in 
outpatients with anorexia nervosa and bulimia nervosa focusing on the vomiting 
behavior. Clin Oral Investig 1–8. doi: 10.1007/s00784-017-2284-y 

Lukacs J, Largaespada LL (2006) Explaining sex differences in dental caries 
prevalence: Saliva, hormones, and “life‐history” etiologies. Am J Hum Biol 
18:540–555. doi: 10.1002/ajhb.20530 

Macmillan (2014) The Rich Picture on people with cancer from BME groups. 
Macmillan Cancer Support, London 

Marlow LAV, Chorley AJ, Haddrell J, et al (2017) Understanding the heterogeneity of 
cervical cancer screening non-participants: Data from a national sample of 
British women. Eur J Cancer 80:30–38. doi: 10.1016/j.ejca.2017.04.017 

Marlow LAV, Ferrer RA, Chorley AJ, et al (2018) Variation in health beliefs across 
different types of cervical screening non-participants. Prev Med (Baltim) 



 

 23 

111:204–209. doi: 10.1016/j.ypmed.2018.03.014 
Martin RA, Cassidy RN, Murphy CM, Rohsenow DJ (2016) Barriers to Quitting 

Smoking Among Substance Dependent Patients Predict Smoking Cessation 
Treatment Outcome. J Subst Abuse Treat 64:7–12. doi: 
10.1016/j.jsat.2016.02.007 

Martínez-Maestre MA, González-Cejudo C, MacHuca G, et al (2010) Periodontitis 
and osteoporosis: A systematic review. Climacteric 13:523–529. doi: 
10.3109/13697137.2010.500749 

McFadden A, Siebelt L, Gavine A, et al (2018) Gypsy, Roma and Traveller access to 
and engagement with health services: a systematic review. Eur J Public Health 
28:74–81. 

Memon A, Barber J, Rumsby E, et al (2016) What factors are important in smoking 
cessation and relapse in women from deprived communities? A qualitative study 
in Southeast England. Public Health 134:39–45. doi: 
10.1016/j.puhe.2016.01.014 

Moffat J, Hinchliffe R, Ironmonger L, Osborne K (2016) Identifying anticipated 
barriers to help-seeking to promote earlier diagnosis of cancer in Great Britain. 
Public Health 141:120–125. doi: 10.1016/j.puhe.2016.08.012 

Myriokefalitaki E, Potdar N, Barnfield L, et al (2016) Cervical cancer still presents 
symptomatically 20 years after the introduction of a structured national 
screening programme. Cytopathology 27:229–236. doi: 10.1111/cyt.12315 

NHS (2018) Medically unexplained symptoms. 
https://www.nhs.uk/conditions/medically-unexplained-symptoms/. Accessed 6 
Dec 2018 

NHS (2017a) Cervical Screening Programme. NHS Digital, London 
NHS (2017b) Cervical screening programme, England - 2016-2017: Data tables. 

https://files.digital.nhs.uk/publication/f/m/nhs-cerv-scre-prog-eng-2016-17-data-
tabl.xlsx.  

NHS Digital (2017) Health and Care of People with Learning Disabilities: 
Experimental Statistics: 2016 to 2017 (summary). Primary Care Domain, NHS 
Digital, London 

NHS Digital (2018) Breast Screening Programme: England, 2016-2017. London 
NHS Direct (2018) Statistics on Obesity, Physical Activity and Diet - England, 2018 

Data tables. https://files.digital.nhs.uk/publication/0/6/obes-phys-acti-diet-eng-
2018-tab.xlsx.  

Oghan F, Coksuer H (2012) Comparative audiometric evaluation of hearing loss 
between the premenopausal and postmenopausal period in young women. Am 
J Otolaryngol - Head Neck Med Surg 33:322–325. doi: 
10.1016/j.amjoto.2011.10.003 

Osborn DPJ, Horsfall L, Hassiotis A, et al (2012) Access to Cancer Screening in 
People with Learning Disabilities in the UK: Cohort Study in the Health 
Improvement Network, a Primary Care Research Database. PLoS One. doi: 
10.1371/journal.pone.0043841 

Pang RD, Andrabi N, Leventhal AM (2017) Premenstrual symptoms and factors 
implicated in smoking cessation among woman smokers. Exp Clin 
Psychopharmacol 25:235–241. doi: 10.1037/pha0000132 

PHE (2013) NHS population screening: working with minority or hard to reach 
groups.  

PHE (2017) Health matters: making cervical screening more accessible.  
Razali SM (2017) Medically Unexplained Symptoms: Concept and Mechanisms.  



 

 24 

RCP (2015) Medically unexplained symptoms. https://www.rcpsych.ac.uk/mental-
health/problems-disorders/medically-unexplained-symptoms. Accessed 6 Dec 
2018 

Riggs E, Gussy M, Gibbs L, et al (2014) Hard to reach communities or hard to 
access services? Migrant mothers’ experiences of dental services. Aust Dent J 
59:201–207. doi: 10.1111/adj.12171 

RNIB (2015) Help make the Bowel Cancer Screening Programme accessible. In: R. 
Natl. Inst. Blind People. https://www.rnib.org.uk/help-make-bowel-cancer-
screening-programme-accessible.  

Rosendal M, Olde Hartman TC, Aamland A, et al (2017) “Medically unexplained” 
symptoms and symptom disorders in primary care: prognosis-based recognition 
and classification. BMC Fam Pract 18:1–9. doi: 10.1186/s12875-017-0592-6 

Scholes S, Mindell J (2014) Hearing Ch4. In: Health Survey for England, 2014. NHS 
Digital, London,  

Sowińska A, Czachowski S (2018) Patients’ experiences of living with medically 
unexplained symptoms (MUS): A qualitative study. BMC Fam Pract 19:1–9. doi: 
10.1186/s12875-018-0709-6 

Steele RJC, McClements P, Watling C, et al (2012) Interval cancers in a FOBT-
based colorectal cancer population screening programme: implications for 
stage, gender and tumour site. Gut 61:576–81. doi: 10.1136/gutjnl-2011-300535 

Stillman MD, Bertocci G, Smalley C, et al (2017) Healthcare utilization and 
associated barriers experienced by wheelchair users: A pilot study. Disabil 
Health J 10:502–508. doi: 10.1016/j.dhjo.2017.02.003 

Stone L (2014) Blame, shame and hopelessness: Medically unexplained symptoms 
and the “heartsink” experience. Aust Fam Physician 43:191–195. 

Stroebele-Benschop N (2013) Gender Differences in the Outcome of Obesity 
Treatments and Weight Loss Maintenance - A Systematic Review. J Obes 
Weight Loss Ther. doi: 10.4172/2165-7904.1000176 

Thomas C, Warwick-Booth L (2018) The State of Women’s Health in Leeds: 
Women’s Voices 2018. Leeds Beckett University, Leeds 

Thompson N (2013) Gypsy and Traveller Community Health Needs Assessment. 
Leeds Gate: Gypsy and Traveller Exchange, Leeds 

Tracy JK, Schluterman NH, Greenberg DR (2013) Understanding cervical cancer 
screening among lesbians: A national survey. BMC Public Health 13:1–9. doi: 
10.1186/1471-2458-13-442 

Triandafilidis Z, Ussher JM, Perz J, Huppatz K (2017) An Intersectional Analysis of 
Women’s Experiences of Smoking-Related Stigma. Qual Health Res 27:1445–
1460. doi: 10.1177/1049732316672645 

Trigwell J, Woodall J, Raine G, et al (2015) Smoking Insight Evaluation: Leeds South 
and East CCG area. Leeds Beckett University, Leeds 

Turrell S, Jackson L, Burke D, Kirkby H (2017) NHS Health Check review in Leeds A 
Health Needs Assessment and consultation report. Leeds City Council, Leeds 

Vaz LR, Coleman T, Fahy SJ, et al (2017) Factors associated with the effectiveness 
and reach of NHS stop smoking services for pregnant women in England. BMC 
Health Serv Res 17:545. doi: 10.1186/s12913-017-2502-y 

Warwick-Booth L, Cross R, O’Dwyer L, Coan S (2019) Women’s Lives Leeds 
Evaluation: Interim report September 2018. Leeds Beckett University, Leeds 

Warwick-Booth L, Trigwell J, Kinsella K, et al (2017) Health within the Leeds Migrant 
Roma Community: An Exploration of Health Status and Needs within One UK 
Area. Health (Irvine Calif) 09:669–684. doi: 10.4236/health.2017.94048 



 

 25 

White A, Ironmonger L, Steele RJC, et al (2018) A review of sex-related differences 
in colorectal cancer incidence, screening uptake, routes to diagnosis, cancer 
stage and survival in the UK. BMC Cancer 1–11. doi: 10.1186/s12885-018-
4786-7 

Williams D, Davies M, Fiander A, et al (2017) Women’s perspectives on human 
papillomavirus self-sampling in the context of the UK cervical screening 
programme. Heal Expect 20:1031–1040. doi: 10.1111/hex.12544 

Willis DS (2016) What influences women with intellectual disabilities to attend breast 
screening? Experiences of women who have and have not participated. Br J 
Learn Disabil 44:269–276. doi: 10.1111/bld.12158 

Willis DS (2014) Inconsistencies in the roles of family- and paid- carers in monitoring 
health issues in people with learning disabilities: Some implications for the 
integration of health and social care. Br J Learn Disabil 43:24–31. doi: 
10.1111/bld.12082 

Woodhead C, Cunningham R, Ashworth M, et al (2016) Cervical and breast cancer 
screening uptake among women with serious mental illness: a data linkage 
study. BMC Cancer 16:819. doi: 10.1186/s12885-016-2842-8 

 
 


	12. Use of health services
	12.1 Introduction
	12.2 Health Screening
	12.2.1 Breast cancer screening
	12.2.2 Cervical Cancer Screening
	12.2.3 Colorectal Cancer Screening
	12.2.4 NHS Health Check Uptake

	12.3 Mental Health service usage
	12.3.1 Eating Disorders
	12.3.2 Self-Harm

	12.4 Dental registration
	12.5 Smoking cessation
	12.6 Weight loss services
	References


