Case Study
A 15 year old young carer was referred to the Women’s Lives
Leeds (WLL) Complex Needs Service (CNS) in October 2017.
The case was closed in October 2018.
The young woman was identiﬁed as being a risk to herself
as well as at risk from others, particularly around Child Sexual
Exploitation (CSE). She was on a Child in Need (CIN) plan and
had a social worker from Children’s Social Work Service (CSWS)
worker. Within her support plan the young woman identiﬁed
that she used alcohol and drugs but did not have a good
understanding of their effects. She also recognised that she
needed support to increase her knowledge of sexual health
and to develop her conﬁdence, self-esteem and manage her
mental and emotional health. She identiﬁed that she was not
very happy in school or in her community and wanted to learn
how to better resist peer pressure.
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The young woman’s attendance at school had deteriorated
over the past 12 months and she would regularly run away
or stay out without notifying her family therefore the Police
became involved. She had witnessed domestic abuse in the
family home and work has been ongoing with the parent
around positive parenting. The WLL worker and young woman
identiﬁed what needed to go in the support plan. The young
woman was able to have real input in what she wanted to learn
more about and not just what people were telling her to do.

Together they identiﬁed the following topics:
Healthy
Relationships

Drugs and
Alcohol

Building resilience,
self-esteem
and conﬁdence

Peer Pressure

Sexual
Health

Online
Safety

Developing an
understanding of CSE
and how to identify it
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The young woman engaged well with the WLL worker from the
beginning and was happy to receive support. Other workers
supporting the young woman commented on what a positive
experience it had been:

“Your work with X is the first time she has engaged meaningfully
with any service we have offered her, so it’s really positive that she
is participating with you.”
The WLL worker initially organised to meet with the young
woman to encourage her to attend school after their meeting,
however it was not her role to ensure she attends school but
to offer support sessions. This was appreciated by the social
worker and a worker at the school who commented “this is
great news and even better if it means that the young woman
will come into school after [their meeting]”.
A variety of engaging sessions were delivered around the
topics and the WLL worker worked hard to build a trusting
relationship with the young woman who had previously
disengaged with many services and workers. The social worker
commented “The young woman has engaged positively with
the WLL worker and agreed to attend their sessions, this is
brilliant for her.” The young woman engaged well with the
sessions and said:

“I do stuff my own way and not how other people tell me. I listen
to everything. My worker has encouraged me to think for myself
and be myself.”
On closing her CIN and case with CSWS the young woman’s
social worker commented “the [young woman] said that she
wanted to continue to
see
you [WLL worker] if possible and said
Conﬁ
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10 for her. She has vulnerabilities;
it was a positive experience
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however I’ve seen a real positive
change in her since she’s been
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working with you and your service and wanted to say thank you
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important for her to have 2a female worker.”
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“I can talk to a woman more.
It’s just weird talking to a boy
about stuff that you don’t want to talk about.”
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Feeling
safe

> Has increased knowledge
and understanding of
Healthy Relationships,
CSE/Grooming, Sexual
Health, Social Media
and Online Safety and
Peer Pressure
> Has not gone missing
since November 2017
> Is attending school more
regularly and commented
that she is enjoying it more
> Has improved self-esteem
and conﬁdence
> Can better manage her
mental and emotional
health
> Is regularly attending her
work placements
> Has had her social care
case closed
> Has reduced her CSE risk
> Has completed all the
actions outlined in her
CIN plan
> Feels safer at home and
in the community
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29 March, 2018

As a result of
engaging with
WLL, the young
woman:
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